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INTRODUCTION

Help-seeking behaviors might be different from culture to culture. The Chinese people tend
to be uncomfortable to disclose self to others, especially when they are expected to -share the
negative feelings to a stranger. Therefore, counseling might not be a popular way for them to solve
the problems. They might share those feelings to their friends instead of to a stranger. For Chinese,
"face" is an important value to them. Parents always want to be proud of the children and how can
an individual share their failures to others! People unfamiliar to the professional counseling would
not seek for help through the counseling methods. If the problems encountered by an individual are
not so personal, they might ask for help. Information providing will be a good way to satisfy their
needs to solve their impersonal problems.

Pliner and Brown (1985) surveyed the university students' perceptions of stressful events
in four different domains: academic, family, financial, and personal. The results indicated
significant differences among ethnic groups in different domains of problems. However, the Asian-
American group did not show high neends for counseling services compared to other ethnic groups.
This might be to do with the value "face" aforementioned. Another study also showed significant
differences among different groups with respect to people's help-seeking behaviors (Lin, Inui, and
Kleinman, & Womack, 1982). Mau and Jepsen (1990) compared the students' perceptions of
problems among Chinese and American students. The results indicated that American students
tended to perceive problems as being more serious than did Chinese students, except for the
vocational and educational problems. This again implied that the Chinese people tended to keep the
personal problems in mind so as to save their 'face." Or they really put more emphasis on the
importance of the academic and career types of problems ih comparison to personal probl6ms.

To understand the students' perceptions of counseling needs in different domains of
problems would be important for the school Counseling Centers to make plans. The students'
preferences of counseling methods will also influence the effectiveness of counseling. The purposes
of the study were (1) to understand the students' perceptions of needs for counseling in personal,
academic, and career problems and (2) to realize the students' preferences of counseling strategies
with respect to the three problem domains. .

METHOD

Subjects. The subjects were 137 freshmen at the National Pingtung Teachers College. Partof them are government-supported and would be assigned a teaching job in elementary schools after
their graduations. Part of them have to pay tuition and fees and have to find a teaching job bythemselves if they want to teach in elementary schools. Of the 137 students, 93 of them are
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government supported and 44 are self-supported. Besides, 54 are males and 83 are females. ;-4

Instrument. The author developed the "Needs for Counseling Questionnaire", which were

divided into two parts, perceptions of counseling needs and help seeking behaviors. All the subi

were asked to answer 43 questions in three areas: personal problems, academic problems, and car,

problems. The format of the questionnaire in perception part was a 4-point Likert scale vvitiiV--

indicated not important and 4 indicated very important. While in the Help-seeking Behavior p -11

there were 7 alternatives which indicated ways students can get help from the Counseling Servieg,

on campus. They were individual counseling, group counseling, table discussion, lecturg,

information providing, psychological testing, and other ways. The subjects were asked to indio4
which way they prefer with respect to the 41 problems they encountered. Cronbach a coefficients

based on the 137 students in this study were respectively .88, .94, and .89 for the person4
academic, and career problem scales.

Data analysis. Percentages for counseling needs and different types of help-seelcih

behaviors for each of the items were calculated. One-way ANOVA was also used to test the gend

differences on the students' perceptions ofneeds for help in three types ofproblems.

RESULTS
The students' perceptions of counseling services. Table 1 indicated the studen

perceptions of counseling services on campus. Of all the counseling problems, the 8 items studeril4

perceived most important that motivate them to seek help were as follows. Values included iJ

parenthesis represent percentage important and very important perceived by the students.

Courses, credits, and internship information providing (88.3)
Career decision-making skills (87.5)
Special training for a specific job (83.9)
Work adjustment (81.1)
Courses taking (79.5)
Job training and license exam information (78.1)

Report writing (78.1)
Future job alternatives (77.4)

Five of the eight items are career problems. It indicates that the students need more heliYi

the area of career counseling. Personal problems were not included in the top eight items.

Gender differences on three domains of problems. With respect to gender differencep_.,

the results of oneway ANOVA indicated significant differences between male's and female
perceptions of counsleing needs in all the three aspects of problems. For personal counseling,:;44
135)=5.38, u<.05; for academic problems, E(1,135)=7.80,_42<.05; and for career counseling

problems, F(1,135)=5.99, g<.05. From the mean values in table 2, we can identify that females"go '

greater means than males in all the three aspects of problems. It shows that females perceived

greater needs for help in all three aspects of problems.
Perceptions of counseling services with respect to government support or self suppo

All the students in teachers colleges were government-supported and did not have to pay tuition "3

fees several years ago. Now, half of the students in teachers college have to pay tuition and fees

also have to find a teaching job by themselves after their graduation. All the government-supporie4.

students can be assigned a teaching job in elementary school once they graduate. However, the,
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,its of oneway ANOVA indicated no significant differences between the two groups of students

Students

aspects of problems. The mean scores in table 3 indicated that government-supported
intudents were more concerned about academic problems. Self-supported students, on the other hand,

more concerned about personal and career problems.
Help-seeking behaviors in the three domains of problems. The right part of table 3 were

students' preferences in ways of seeking help in the three aspects of problems. With respect to
personal counseling, the students prefer the method of individual counseling. For academic

P
roblems, both individual counseling and information providing were preferred methods. For career

problems, most of the students preferred the way of information providing. However, for the
problems of goal setting and career planning, the subjects preferred the method of indvidual
counseling. Psychological testing was the preferred way for students to understand their aptitudes

and interests.
In conclusion, the students' help seeking behaviors were different in different types of

problems. For personal problems, the way of individual counseling was preferred. For career
problems, information providing was the popular method. And for academic problems, both
individual counseling and information providing were preferred.
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Table I
Students' perceptions of counseling needs and preferences of counseling methods

Perceptions of Needs

1

Preference of Methods

61 2 3 4 2 3 4 5

Personal Problems:
Time arrangement 15.3 25.5 38.7 20.4 27.7 13.9 10.9 15.3 17.5 11.7
Self-understanding 10.9 18.2 41.6 29.2 41.6 9.5 5.8 7.3 4.4 28.5
SeIf- assertativeness 12.4 20.4 34.3 32.8 40.1 10.9 13.9 14.6 7.3 9.5
Relationship with teachers 13.9 40.1 33.6 12.4 27.0 18.2 17.5 16.8 8.8 3.6
Self-acceptance 21.2 30.7 29.2 19.0 40.1 13.9 9.5 10.2 93 9.5
Stress coping 10.2 24.1 40.9 24.8 34.3 16.1 12.4 16.8 10.9 5.1
Interpersonal relationships 8.7 21.2. 42.3 27.7 24.1 21.2 18.2 23.4 5.8 3.6
Oral-presentaiton 8.0. 15.3 29.9 46.7 23.4 16.8 19.7 19.7 15.3 2.9
Homesick feelings 27.0 28.5 29.9 14.6 40.1 12.4 10.2 13.1 8.0 5.1
Emotions expressiveness 14.6 17.5 44.5 23.4 26.2 21.2 24.1 11.7 7.3 2.9
Value clarification 11.6 14.6 40.1 33.6 26.3 21.2 12.4 10.2 5.8 19.7
Self-dignity 18.2 26.3 29.9 25.5 46.7 13.1 10.2 8.8 7.3 8.0
Extracurriculum activities 9.5 32.1 34.3 24.1 22.6 13.9 19.7 17.5 13.9 5.1
Self-awareness 11.6 22.6 33.6 32.1 38.7 13.9 14.6 5.1 5.1 16.8
Family relationship 20.5 23.4 34.3 21.9 27.7 18.2 13.1 19.0 8.8 5.8
Sexual education 7.3 21.2 46.7 24.8 14.6 13.1 20.4 27.0 19.0 2.9
Physical problems 21.2 26.3 36.5 16.1 35.0 13.1 13.1 16.1 10.2 5.1
Heterosexual problems 13.1 28.5 35.0 23.4 38.0 15.3 15.3 12.4 5.1 5.8
Leisure activities 12.4 26.3 38.0 23.4 19.7 .13.1 13.9 21.2 18.2 4.4

Academic Problems:
Test anxiety 16.1 31.4 30.7 21.9 41.6 17.5 8.8 10.2 13.1 5.8
Courses, credits, and

internship information 6.6 5.1 38.7 49.6 12.4 10.2 17.5 11.7 4.4.5 2.2
Learning strategies 10.9 23-4 43.1 22.6 20.4 18.2 19.7 14.6 20.4 3.6
Coping to professor's

teaching strategies 16.1 25.5 36.5 21.9 24.8 24.8 20.4 11.7 9.5 3.6
Major deciding 29.2 21.2 26.3 23.4 35.0 8.8 16.8 15.3 16.1 2.2
Learning ability increasing 10.2 21.2 46.7 21.9 24.1 18.2 16.8 16.8 17.5 2.9
Advanced learning

planning 10.9 14.6 38.0 36.5 23.4 13.1 18.2 23.4 17.5 1.5
Conference information 9.5 13.1 54.7 22.6 11.7 8.8 8.0 11.7 56.9 1.5
Library utilization 10.9 16.8 44.5 27.7 17.5 16.8 13.1 11.7 35.0 2.9
Reading abilities 13.1 16.8 38.0 32.1 26.3 13.9 16.8 20.4 13.9 2.2
Overseas learning plan 8.7 16.8 35.0 39.4 10.2 7.3 9.5 15.3 49.6 4.4
Courses taking 5.1 15.3 39.4 40.1 19.0 13.1 21.2 15.3 24.1 5.1
Report writing 8.7 13.1 35.0 43.1 16.1 18.2 16.1 17.5 25.5 2.2
Study Planning 14.6 26.3 38.0 21.2 23.4 14.6 16.1 19.0 19.7 2.2

BEST COPY AVAILABLE

5

220

7

2.9
3.6
8.0
7.3
4.4
3.6
2.2

10.9
6.6
4.4
5.8
7.3
5.8
7.3
2.9
7.3
8.0
9.5

2.9

1.5
2.9

5.1
5.8
3.6

2.9
1.5

2.9
6.6
3.6
2.2
4.4
5.1

(Table Continues)



e 1. (Continued)

Perceptions of Needs

1 2

rceer Development Problems:a
er planning 9.5 16.8

G
1 career and family life

balancing in the future 11.9 13.7
., work adjustment 5.8 13.1

--:' Furore job alternatives 8.0 14.6

Job training and license
exam information 8.0 13.9

Career decision making 5.8 6.6
Aptitude and interest

understanding 13.1 12.4
Special training for a job 6.6 9.5
Goal setting 8.8 19.0
part-time job opportunities 8.8-- 19.7

Preference of Methods

3 4 1 2 3 4 5 6 7

48.9 24.8 25.5 16.8 13.1 23.4 15.3 4.4 1.5

38.7 35.8 20.4 16.8 17.5 29.2 10.9 2.9 2.2
45.3 35.8 20.4 17.5 24.8 20.4 13.9 0.7 2.2
39.4 38.0 18.2 10.9 16.8 28.5 22.6 2.2 0.7

38.7 39.4 13.1 8.0 19.7 8.0 47.4 0.7 2.9
32.8 54.7 15.3 11.7 19.7 21.9 26.3 4.4 0.7

45.3 29.2 28.5 13.9 6.6 6.6 4.4 37.2 2.9
41.6 42.3 19.0 14.6 18.2 23.4 19.0 3.6 2.2
44.5 27.7 28.5 14.6 19.7 12.4 10.9 8.0 5.8
45.3 26.3 25.5 9.5 8.0 7.3 40.1 3.6 5.8

Nog, For perceptions of needs, 1=not important at all, 2=a little bit important, 3=important, and 4=very important. For
help - seeking behaviors, 1=individual counseling, 2=group counseling, 3-=table discussion, 4=lecture, 5=information
providing, 6=psychological testing, and 7=other ways. All values represent percentage in different categories.

Table 2
Means and standard deviations of counseling needs on three aspects of
Noselingsgodos

Perceptions of Counseling Needs

Personal d2lenu Academic Problems Career Problems

Gender
Males (N=54)
M 54.11 37.76 34.96
SD 15.79 10.42 9.17

Females (N=83)
Iv 59.70 42.01 38.06
SD 12.30 7.40 5.65

Tuition Policy
Government-Supported (N=43)
M 57.41 40.63 39.70

13.18 8.45 7.10
Self-Supported (N=44)
M 57.68 39.70 37.25
.S.12 15.73 9_93 8.00

BEST COPY AVAILABLE

221

6



U.S. Department of Education
Office of Educational Research and Improvement (OERI)

National Library of Education (NLE)
Educational Resources Information Center (ERIC)

REPRODUCTION RELEASE
(Specific Document)

I. DOCUMENT IDENTIFICATION:

E R C

Title: Sixth International Counseling Conference, Beijing, May 1997
Counseling in the 21st Century

Author(s):
Wt 11 i am and Lois Evraiff f (Compiled the Proceedings)

Corporate Source: Publication Date:
May 1997

II. REPRODUCTION RELEASE:
In order to disseminate as widely as possible timely and significant materials of interest to the educational community, documents announced in the

monthly abstract journal of the ERIC system, Resources in Education (RIE), are usually made available to users in microfiche, reproduced paper copy,
and electronic media, and sold through the ERIC Document Reproduction Service (EMS). Credit is given to the source of each document, and, if
reproduction release is granted, one of the following notices is affixed to the document.

If permission is granted to reproduce and disseminate the identified document, please CHECK ONE of the following three options and sign at the bottom
of the page.

The sample sticker shown below will be
affixed to all Level t documents

PERMISSION TO REPRODUCE AND
DISSEMINATE THIS MATERIAL HAS

BEEN GRANTED BY

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC)

Level 1

X

Check here for Level S release, permitting reprciduction
and dissemination in microfiche or other ERIC archival

media (e.g.. electronic) and paper copy.

Sign
here,-)
please

The sample sticker shown below will be The sample sticker shown below will De
affixed to all Level 2A documents affixed to all Level 28 documents

PERMISSION TO REPRODUCE AND
DISSEMINATE THIS MATERIAL IN

MICROFICHE. AND iN ELECTRONIC MEDIA
FOR ERIC COLLECTiON SUBSCRIBERS ONLY,

HAS BEEN GRANTED BY

Sa

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC;

2A

Level 2A

Check here for Level 2A release. permitting reproduction
and dissemination in microfiche and in electronic media

for ERIC archival collection subscribers only

PERMISSION TO REPRODUCE AND
DISSEMINATE THIS MATERIAL IN

MICROFICHE ONLY HAS BEEN GRANTED BY

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC)

2B

Level 28

Check here for Level 28 release, permitting
reproduction and dissemination in microfiche only

Documents will be processed as indicated provided reproduction quality permits.
If permission to reproduce is granted. Dui no box is checked. documents will be processed at Level 1.

hereby grant to the Educational Resources Information Center (ERIC) nonexclusive permission to reproduce and disseminate this document
as indicated above. Reproduction from the ERIC microfiche or electronic media by persons other than ERIC employees and its system
contractors requires permission from the copyright holder. Exception is made for non-profit reproduction by libraries and other service agencies
to satisfy information needs of educators in response to discrete inquiries.

Signet:re--4e,4,44.11

OrtzttiqAddresern s:
California Gra ult: University

1710 S. Amphlett Blvd., #124, San Mateo, CA
94te U2

Printed NamerPosrtion/TiCe:

William Evraiff, President

Tergl) 570 -5261

EttiffiT'ncgu.edu

FAX:
050) ;73R1 iR

°4'°: 1 /1.0/00

ACES (over)


